
New form of processing in Bitburg from 10/23/2017 

1.
- Automatic registration of the vehicle by 

automatic camera systems

- Drive into available parking bay

2.

- Registration

- Select license plate number

- Personal data

- Safety briefing (once- annually thereafter)

- Confirmation via text message

3.

- Enter when the license plate number of the 

truck has been called

- Identification with driver license/ID

- Review and register truck documents

- Order/shipping documents on delivery

- Specification of empty goods returned

  (brand and container shape)

4.

- Call-up via text message containing information 

on loading lane

- Entrance to factory grounds on loading lane

- Follow line markings

- Gate opens automatically

5.

- Check high visibility vest/

    protective shoes

- Unloading and loading truck

- Finish loading after check

- Issue delivery note to domestic customers

-External loading/export again at logistics office 

(2nd stop)

6.

- Export and customs documents are drawn up at 

the shipping office

- Shipping documents for external loading

- Exit - Gate opens automatically

2nd stop 

Export loading with customs documents as well as external loading

Entry to the truck parking space

Customer terminal in the lobby of the logistics office

Order acceptance

Wait inside truck

Call-up via text message

Unloading/Loading

blue line markings to loading lane
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